NMpumep nHpopmaunmn gns
pa3mMeLlleHus Ha canTe

Hwxxe npencrasneHbl NpMMmepbl MHOPMaUnn, KOTOPYH HE0BX0aMMO pa3MeCcTUTb
Ha canTe Ona COOTBETCTBUSA TpeboBaHUAM.

Mnatexun. Onnata 6aHKOBCKOW KapTOW OHNanH

Halu canT nogknoYeH K UHTEPHET-aKBaNpUHry, 1 Bbl MOxeTe onnaTtuTtb Ycnyry 6aHKOBCKOM KapTon
Visa unun Mastercard. Nocne noarsepxaeHns BoibpaHHoro ToBapa nubo ycnyrm oTkpoeTcs
3aLMLLEHHOE OKHO C MnaTeXHoW cTpaHuuen npoueccuHrosoro ueHTpa CloudPayments, rae Bam
HeobXxoanMOo BBeCTU AaHHble Balen 6aHkoBCkoWn kapThl. [Ins 4ONONHUTENbBHOM ayTeHTuukaumm
aepxartens kapTbl ucnone3yetcs npotokon 3-D Secure. Ecnu Baw BaHk-aMnTeHT nogaepxusaet
AaHHy0 TexHonoruto, Bel Byaete nepeHanpasneHbl Ha ero cepeep Ans NPOXoXaAeHUs
AononHuTensHOM naeHTndukaummi. Mindopmaumio o npaBunax n Metoaax AoMNorHUTENLHON
naeHTndmnkaumm ytouHsiTe B baHke, Bbiaaslwem Bam 6aHKOBCKy1O KapTy.

Ycnyra oHnanH-onfnaTtbl OCYLECTBSAETCA B COOTBETCTBMM C NpaBunaMmm MexxayHapoaHbIX NiaTexXHbIX
cucteMm Visa n MasterCard Ha npuHumnax cobnogeHms KoHpuaeHumManbHOCTM 1 6e3onacHocTu
COBEpLUEHMS NNaTexa, A5l 3TOro MCNOMb3YyTCS CaMble akTyarnbHble METOAbI MPOBEPKY,
LWMdpOBaHNA M Nepenayn AaHHbIX Mo 3aKpbITbIM kKaHanam cesi3n. Beog gaHHbIX 6aHKOBCKOW KapThl
OCYLLIECTBNSAETCS B 3aLUMLLEHHOM OKHE Ha nnaTtexHon ctpaHuue CloudPayments.

B nonga Ha nnatexxHomn cTpaHuue TpebyeTca BBECTU HOMEP KapTbl, MMS BnaensLa kapTbl, CPOK
OencTBMA KapTbl, TPEX3HauHbIN kof 6esonacHocTn (CVV2 ans VISA unu CVC2 ana MasterCard). Bece
HeobxoanMble AaHHble OTOBPaXKeHbl Ha NOBEPXHOCTU 6aHKOBCKOW KapTbl.

CVV2/ CVC2 — ato TpéxaHauHbI ko 6e3onacHOCTU, HaxoaaLwmincst Ha 06OPOTHON CTOPOHE KapThbl.

[anee B TOM e OKHe OTKpOeTCs cTpaHuua Bawero 6aHka-amuTeHTa ans eoga 3-D Secure koga. B
crnyvae, ecnu y Bac He HacTpoeH ctatuyHbin 3-D Secure, oH OyaeTt oTnpasneH Ha Ball HOMep
TenedoHa nocpeacrsom SMS. Ecnu 3-D Secure koa k Bam He npuwwen, To cneayet obpaTtuTtcs B BaLl
BGaHK-aMUTEHT.

3-D Secure — aT0 camasi CoBpeMeHHast TeXHOrormsi obecrneveHnss 6e3onacHOCTY nnaTexein no
KapTam B CeTW MHTepHeT. [03BoNAeT 0OAHO3HAYHO MOEHTUMMLMPOBATL NOASIMHHOCTbL AepXaTens
KapThbl, OCYLLECTBSAOLLEro OnepaLmio, U MakCUMarnbHO CHU3UTb PUCK MOLLIEHHUYECKMX ornepauuii o
KapTe.

MapaHTUM 6e3onacHocTU

MpoueccuHrosbin LueHTp CloudPayments 3awwmwaet n obpabartbiBaeT gaHHble Baluen 6aHkoBCKON
KapTbl No ctaHaapTy 6e3onacHoctn PCI DSS 3.0. Nepegaya nHgopmaumm B NNaTEXHbIN L3



NPONCXOAUT C MPUMEHEHNeM TexHonornm wmdposaHusa SSL. anbHenwas nepegadya nHgpopmaumm
NPOMCXOOUT MO 3aKPbIThIM BAHKOBCKUM CETAM, MMEIOLLMM HanBbICLUMIA YPOBEHb HAAEXHOCTU.
CloudPayments He nepenaeT AaHHble Ballel kapTbl HaM 1 UHBIM TpeTbUM nuuam. Ons
OONOMHUTENBHON ayTeHTUdUKaLUK AepXaTens KapTbl ucnonb3yetcsa npotokon 3-D Secure.

B cnyuae, ecnu y Bac ecTb Bonpockl N0 coBepLUeHHOMY nnaTexy, Bbl MoxeTe 06paTnTbes B Cny»oy
NOAAEPKKN KIMEHTOB NATEXHOIO CepBuca No aNeKTPOHHOW noyTe support@cloudpayments.kz.

Be3onacHOCTb OHNaMH-NNaTeXxXeun

Mpenoctaensemas Bamn nepcoHanbHas uHdopmMaums (Mvsi, agpec, TenedoH, e-mail, Homep
KpeauTHOW KapTbl) SBNSETCA KOH(MAEHUMANbLHON 1 He NoanexuT pasrnaweHuto. JaHHble Bawen
KpeauTHOW KapTbl NepeaaroTcs TONbKO B 3alUMAPOBAHHOM BUAE U HE COXpaHATCs Ha Hawwem Web-
cepBepe.

MbI pekoMeHyeM Bam NPOBEPUTL, YTO Balll Gpay3ep [0CTaToYHO GesonaceH Ans NpoBeaeHns
nnaTexei oHNarH, Ha cneunanbHOW CTpaHULE.

BesonacHocTb 06paboTkn NHTepHeT-nnatexen rapaHtupyet TOO «CloudPayments Kazakhstan».
Bce onepauun ¢ nnaTteXHbIMU KapTamu NPoONCXOAST B COOTBETCTBMM C TpebosaHuamn VISA
International, MasterCard n gpyrmux nnarexHbix cuctem. Npu nepegade nHopmaL M NCNONb3YHTCA
cneumanu3vpoBaHHble TEXHONOrMM 6e30NacHOCTU KapTOYHbIX OHManH-NNnarexen, obpaboTka AaHHbIX
BefeTcst Ha 6e3onacHOM BbICOKOTEXHONOTMYHOM cepBepe NpoLEeCCUHIOBON KOMMaHUN.

Onnata nnatexHbiMu KapTamu ©e3onacHa, NOTOMY YTO:

e Cucrtema aBTOpM3aLMU rapaHTUPYyeT NOKynaTento, YTO NnaTeXHble PEKBU3UTLI Ero NnaTeXxHom
KapTbl (HOMep, cpok aercteus, CVV2/CVC2) He nonagyT B pyKM MOLLEHHUKOB, TaK Kak 3Tu
OaHHble He XPaHATCS Ha cepBepe aBTopu3aumn U He MOryT BbITb MOXULLIEHBI.

e [lokynatens BBOOUT CBOW MNaTeXHble AaHHblE HEMOCPEACTBEHHO B CUCTEME aBTOpMU3aLum
CloudPayments, a He Ha canTe MHTEpPHET-Mara3uHa, creaoBaTenbHO, MNAaTEXHbIE PEKBU3NTDI
KapTOYKM MoKynaTtens He OyayT AOCTYMNHbI TPETbUM NULIAM.

mastercard. S A

Bo3sBpaTt geHeXHbIX cpeacTB



I'IpM nposeaeHnn OHNanH-onnarhbl nocpencTBOM NiaTeXHbIX KapT HE A0oNyCKaeTCA BO3BpaT
Hann4HbIMMN OeHeXXHbIMU cpeacTBamu. nopﬂﬂOK BO3BpaTa perynmpyeTca npasuiamn
MeXAayHapoaOHbIX NaTeXHbIX CUCTEM:

1.

MoTpebutens BnpaBe oTka3aTbCsi OT TOBapa B Ntoboe Bpems 4o ero nepegayu, nocne
nepenayv ToBapa oTkas Heob6xoaMmo oPopMnUTb B TedeHne 14 agHen;

BosBpat ToBapa Hagnexalluero Ka4ectsa BO3MOXEH B Clyyae, eCrii COXpaHeHbI ero
TOBapHbIV BUA, NOTpebutenbckne CBONCTBA, a Takke OKYMEHT, NoATBEPXKOAOLLNA daKT n
YCNOBMS MOKYMNKM YKa3aHHOIO TOBapa;

MoTpebntens He BNpaBe OTka3aTbCHA OT TOBapa Haarnexallero kKayectsa, MMEOLLEro
MHAMBUAYaNbHO-ONpeaeeHHbIE CBOMCTBA, ECMNN yKa3aHHbIN ToBap MOXET ObiTb MCMONb30BaH
NCKMOYMTENBHO NPMOBPETAaOLWNM Ero YeN0BEKOM;

Mpn oTka3e OT TOBapa CO CTOPOHbI NOTPebUTENA NpoAaBeL, OOMKEH BEPHYTb EMY AEHEXHYHO
CYMMYy, yrraveHHyo notpebuTtenem, He No3aHee YeM Yepes AecsaTb AHEN Co OHS
npenbaBneHnsa notTpedntenem cooTBETCTBYOLEro TpeboBaHus.

[ns Bo3BpaTa AeHeXHbIX cpeacTB Ha BaHKOBCKY0 kKapTy HeOBX0AUMO 3anonHUTL «3asiBneHne o
BO3BpaTe OEHEXHbIX CPEeACTBY», KOTOPOE BbiChbiNaeTcsa No TpeboBaHUIO KOMMaHNEN Ha ANEKTPOHHbIN
agpec, 1 OTNPaBUTb €ro BMECTE C NPUIOXKEHNEM KOMUN JOKYMEHTA, Y4OCTOBEPSIOLLErO JIMYHOCTb, MO
agpecy support@wotsunduk.ru.

BO3BpaT OEHEeXHbIX CpeacTB 6yp,eT OCyLLECTBJIEH Ha 68HKOBCKyPO KapTy B Te4eHune pa6oqero OHA
CO OHA noJ1y4YyeHuA «3anBneHne o BO3BpaTe OEeHEeXHbIX cCpeacTB» KomnaHunen.

[ns Bo3BpaTa AeHexXHbIX CpeacTB No onepaumsm, NpoBedeHHbIM ¢ OLWmbkamm, Heobxoanmo
06paTUTLCA C MUCbMEHHBLIM 3asiBIEHNEM U NPUIOXKEHNEM KOMUWN AOKYMEHTA, YAOCTOBEPSIOLLLEro
TNNYHOCTb, U YEKOB/KBUTaHLMIA, NOATBEPXKAAOLLMX ownboYHoe cnucaHue. [laHHoe 3asBneHne
HeobBxoaMMO HanpasuTb No agpecy support@wotsunduk.ru.

Cymma Bo3Bpata byaeT paBHATLCS CyMMe Nokynku. Cpok paccMoTpeHust 3asiBreHns 1 Bo3BpaTa
[AEHEXHbIX CPEACTB HAYMHAET UCYUCIATLCA C MOMEHTa NosyyeHust Komnanuen 3assnenus u
paccunTbiBaeTcs B paboumnx aHsx 6e3 yueta npas3gHMKOB/BbIXOOHbBIX OHEW.

Cnyyam oTKa3sa B COBEpLUEHUM nraTexa:

DaHKoBCKasi KapTa He npegHasHavyeHa a8 COBEPLUEHUS MaTEXEN Yepe3 MHTEPHET, O YeM
MOXHO y3HaTb, 06paTmBLnCh B Baw baHk-aMUTEHT;

HeJoCTaTouHO CcpeacTB Ans onnaTel Ha 6GaHkoBckon KapTe. NogpobHee 0 HanNM4uMKn cpeacTs
Ha nnaTtexHoun kapTe Bbl MoXeTe y3HaTb, 06paTUBLUNCL B GaHK, BbINyCTUBLUMIN BAHKOBCKYHO
KapTy;

AaHHble 6aHKOBCKOW KapTbl BBEAEHbI HEBEPHO;

NCTEK CPOK AencTBunsa 6aHKoBCKoM kapThl. CpoK OEeNCTBUSA KapTbl, Kak MpaBuno, ykasaH Ha
NNLIEBON CTOPOHE KapTbl (3TO MecsL, 1 rof, 40 KOTOporo gencreurtensHa kapta). NogpobHee o
CpOKe AencTBUsS KapTbl Bbl MOXeTe y3HaTb, 0OpaTMBLUNCDL B GAHK-3MUTEHT.

Mo Bonpocam onnaTkl ¢ MOMOLLbH0 OAHKOBCKOW KapTbl M MHLIM BOMPOCaM, CBA3aHHbLIM C paboTon
canta, Bbl MoxeTe obpaTuTbes no criegytowinm TenedoHam: +77078253101.



KOpmuanyeckoe nuuo

ToBapuLLECTBO C OrpaHUYeHHON OTBETCTBEHHOCTLIO "[lanc MHTerpenten Cuctemc”

BUH: 220440029205

KOpnanyeckuin agpec: Pecnybnuka KasaxctaH, r. AnmaTbl, BocTaHObIKCKMIA panoH, ynmua
Erm3baeBa, gom 7/9, H.n. 174, no4ToBbIM nHaekc 050046



